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Camera

Antennas 

Router

Power Supply

Monitor/TV Mouse

The image will be displayed on the screen after a few seconds.
User admin
Password there is no password, leave it blank

For your privacy, we recommend you change the password: Main Menu-Configuration-user management- create 
your password.

Install the antennas for the cameras and the NVR.

Connect the camera to the power. (Power 12V 1A).

Connect the NVR with a router via an Ethernet cable. If the camera is outside the Wi-Fi, you can connect it to 

the NVR with an internet cable.

Connect the NVR to the screen via the VGA or HDMI port (the VGA and HDMI cable is not included). 

Connect the mouse to the NVR via the USB port

Connect the NVR to the power. (Power 12V 2A).
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Declaration
Thank you for choosing this product for your security system. Logan promises to offer our customers a viable 
and high quality solution. Logan will not assume the consequences resulting from this manual.
Before The Installation
It is strongly recommended to test the system before installation in case of disconnecting the wiring. 
Applications
It is an autonomous system that is why you need to connect it with a screen (eg computer, TV). You can record 
videos with the installation of an internal 3.5 "SATA hard drive in the NVR.
Al conectar el NVR con el Internet usted puede ver los videos desde cualquier lugar en cualquier momento.
Notes
This manual is used to guide you in installing the system and remote monitoring. For more instructions and 
details please visit us at https://support.logan-cam.com

Technical Support
For instructions and details visit https://logan-cam.com
For frequently asked questions, visit https://support.logan-cam.com.com
For technical support contact us: support@logan-cam.com

1.1 Installation Steps
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1.4 Connection though cable

If some cameras are out of Wi-Fi range, you need a cable.

1.4.1 Use the Internet cable to connect the camera to the Router.
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1.3 Adjust the camera

Adjust the camera as you wish (up or down).

The neck of the support is attached to the mounting base. 
Turn the bracket by undoing the ring. Once in position, 
tighten the ring again.
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1.4.2 Click with the right mouse button, go to the "Registry", click on "Refresh", go to "Auto Add".

Notes:

If you want the camera to work without cable, go to point 6 to know how to add the camera by 
matching the code If you want the camera to work with cable, use Auto Add. This requires that the 
camera is connected to the Router.

Ethernet Cable Ethernet Cable

2.1 Connect the NVR to the router

Connect the NVR to the Internet (eg a router) with an Ethernet cable. When ready, you will see that your 
Cloud ID is ONLINE in the lower right corner of the screen.

Network Video Recorder

Network Video Recorder

Network Video Recorder

Network Video Recorder

Cloud ID:662023312 ONLINE

2. Watch the video on your mobile

Notes:
If it is not displayed ONLINE, go to "configuration" - "Network" to activate DHCP or you can manually assign the IP 
address. If the Cloud ID is still offline, consult the network administrator (eg port 80 must be activated).

1.2 Steps for installation

1.2.1 install the cameras in any place where there is wi fi, and plug them to the power with the adapter. 
(Small adapters are for cameras).
1.2.2 The video will arrive at the NVR within 1 minute.
1.2.3 If the video is not seen, the distance between the cameras and the NVR may be too long. You can zoom 
the cameras to the NVR.

Camera
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2.2 Download the App
Search for IP PRO or Esee Cloud in the App Store or Google Play store. You can also scan the QR code to 
download it.

IP Pro App Store Google Play

2.3 Using the App
2.3.1 Install the App.
2.3.2 Create a new account by establishing your username, password and email, or enter in Local mode. 
2.3.3 Enter the application, click on the "+" icon in the upper right corner, choose: "Add device by ID".

2.3.4 Configure it as follows:
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Network Video Recorder

Cloud ID:662023312 ONLINE

1 Cloud ID: System ID, is displayed on the screen.

You can also click with the right mouse button-Settings-Network Settings-Show QR Code to scan the code.

2 Descriptions: Create a name for your device
3  User name: the name of the NVR (default user: admin)
4  Password: The password of the NVR (there is no password by default)
5  Submit (Register).

2.3.5 Choose the channels to connect to the cameras, and so you can watch the video on your mobile.
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3. Playing videos on your mobile

In the IP pro / EseeCloud application, if you choose "playback", you will enter the menu to see the remote 
replay. The App will show you by default the channel 1 video, and you can choose the channels you want.

Notes: The videos in reproduction are HD, which require very good transmission conditions. We suggest you 
play on LAN. Remote playback outside of LAN can not work 100% due to the connection and condition of the 
network. The fast forward and backward buttons may not work due to a large video fl ow. But you can move to 
a certain point of time using the time bar.
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4. Watch the video on your computer

Step 1. You can install the EseeCloud.exe client from the CD or download it from this web page: 
https://support.logan-cam.com

When the client works, you will see the page to enter. You can choose: "Remember password" to save your 
password.

Notws:
The current version of IP Pro / EseeCloud can only use "admin" as a user and the default password is blank. We 
recommend that you change your password to prevent unauthorized access to your device.

Step 2.1 Add the device with your Cloud ID

Go to the "Device Management", choose "add device by Cloud ID"
Cloud ID: Your Cloud ID
Username: The NVR user ("admin" by default)
Password: Your NVR password (there is no password by default)
Note: Same as "Descriptions" on your mobile (create a name for your device)
Channels: Same as the channels of your NVR. 



Step 2.3 Watch Videos

After adding the devices successfully, click on "Live View", you can choose any device shown in the list; click 
on        you can enter the chosen channels, click on         you will see the video.
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Step 2.2 Add the device in the local network

2.2.1 Click on the update button ("Device in same lan"), and this will show the devices that are available to Wi-Fi.

2.2.2 Click on the "Add" button, and you can see the devices added to the right. If you have not created a 
name for your devices, the description will show as the IP address.
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5. Watch the video on your computer via IE

5.1 When your computer shares the same LAN with your NVR (they are generally connected to the same router).

5.1.1 Search for the IP address of your NVR: go to "System configuration"> "Network".

5.1.2 Enter the IP address in the IE browser, eg: http://192.168.1.100. (If port 80 was changed to 100, for 
example, the new port number must be added when entering the IP address in the address bar of the IE 
browser, eg: 192.1681.100:100)

Username: The NVR user ("admin" by default)
Password: The password of the NVR (there is no password by default.)
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5.4 Finally click on "OK" and exit the security configuration menu.

Cloud ID: The ID can be found in the lower right corner of the screen
User Name: The NVR user (admin by default)
Password: The NVR password (there is no default password.)

5.3 If it is the first time for you, you must download and install the WebClient.exe control 
following the instructions:

① Click Internet Explorer "Tools"> Internet Options> Security> Internet> "Custom Level."
② Look for the option "ACTIVEX CONTROLS AND PLUG-INS". If your IE browser is version 9 or 11, change 
the "ALLOW ACTIVEX FILTERING '' to DISABLE, the other versions do not have this option.
③ Activate all options to download the ActiveX control. 

5.2 When your computer does not share the same LAN with the NVR (for example, watch the videos from 
your office computer)
5.2.1 Open your Internet Explorer (IE) browser and visit: www.e-seenet.com
5.2.2 Enter the Cloud ID, the user and the password
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6. Add the camera by matching the code

6.3 Click on "refresh", and you will find the IP address of the camera. Click on "Match Code", and click "OK", 
the NVR will start to match the camera code.

6.4 After successfully pairing the code, "Connect successfully" will be displayed. Then you can watch the video 
on the screen. You can now remove the internet cable between the camera and the NVR. You should mention 
that, in this way, you have to add the cameras one after another, that is, you can add only one camera at a 
time.

In case you do not have the image on the screen after connecting the cameras to the NVR, please follow the 
steps below to add the cameras again, matching the code.

6.1 When you pair the code, you can add the new camera to the system.
Notes: When plugged in, the cameras automatically connect to the NVR. 

6.2 Connect the camera to the NVR with the internet cable. Click with the right mouse button to go to the 
Main Menu, choose "Registration".



12

Step 1. Click the right mouse button> General settings> Record settings> select "movements"> "Copy to"> 
select "all"> "Apply" to save the settings.

Set motion detection recording, NVR will record only when motion is detected.
Step 2. Go to "Channel Setting", choose "Motion Detection", and set the sensitivity (high, highest, etc.), 
highlight Alarm, Buzzer, E-mail Notification or Alarm APP.

7. Motion detection

See the playback on the screen
Click with the right mouse button> choose "video playback"> choose the minutes> choose the channels you 
want to see and click on "Playback". You can also manually search the video.

8. Video playback
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The video is automatically saved on the hard drive, but you can copy it to the USB as needed.
9.1 Prepare a USB disk for copying.
9.2 Click with the right mouse button> Choose "video copy"> Choose the channels, the recording model and 
the period you want to search> "Search"> Choose the video you want to copy> Click on copy> ready
9.3 When the backup starts, the system will warn you to insert the USB within 1 minute. You have to unplug 
the mouse and insert the USB, and so the copy will be made.

Notes:
Support USB up to 32GB, and recordings will be copied every hour.

9. Copiar videos al USB
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10. Extend the Wireless coverage

Connection by the wireless signal is easy, however, when there are obstacles the signal is weak. Some methods 
can be applied to extend the coverage of the wireless signal.

10.1 Correctly position the antennas 
The antenna of the NVR is at the center of the coverage of the wireless signal, and should be placed upwards, 
vertically. If not, the signal would be weak.

1. The repeater function can not consolidate the wireless signal, but it can extend the distance to transfer the 
signals.
2. The distance will be extended only when the repeater camera and the repeated camera are placed properly.
3. The repeater function and the 3 meter antenna extension cable are two methods to extend the wireless 
signal range. Users can choose one according to the real situation.

10.2 Use the antenna extension cable

Notes:
When the wireless signal is not strong enough, you can remove the original antenna and install the 
antenna extension cable. Drill a hole in the wall to let the extension cord go through.

10.3 Connection in cascade to transfer the wireless signal

Notes:

Correct

Window
Wall

IP Camera

NVR

Antenna Extension Cord

Incorrect
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Step 2. Click on the add button behind camera 2, and then add camera 3, and click on "Apply". It 
takes approximately one minute.

11. Repeater configuration

As the image shows, camera 3 is out of the Wi Fi range of the NVR while camera 2 has a strong signal. You can 
bring camera 3 closer to the NVR and connect it to the power supply, set the repeater for camera 3 through 
camera 2. After all this you can install camera 3 where needed.

Paso 3. Delete the Repeater
Go to the channel you want to delete, click on the left button to delete, and click on "Apply".

NVR IPCAM2 IPCAM3

Step 1. Click on the right mouse button, Main Menu-Video Manage-Repeater.
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1 . Scheduled recording

With the scheduled recording the NVR can record in the period programmed by you.

Right-click> General settings> Record settings> Check "time"> set the time> click "Copy to" if you want 

them to be applied to other channels, you can choose "all"> "apply" to save the configuration.

Notes:
1. You can program up to 4 periods for recording. If you want the NVR to work all day, you can set the 
working time of only one bar: from 0:00 a.m. to 24:00 p.m., and leave the others blank.

2. The different periods of time are shown in different colors for you to examine if the 
programming according to your needs
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FAQ

Q: How is the NVR system updated?

A: 1. Contact technical support: support@logan-cam.com for the new firmware. Download the new firmware 
to the USB.

2. Right-click on the Main Menu> General Settings> administration> Update> USB storage> Start.

3. When the system asks you to insert the USB, remove the mouse DVR, and insert the USB (containing 
the downloaded firmware) to the DVR and restart it. It takes a few minutes for the update.

Notes: 

1. Do not unplug the NVR during the update process, otherwise the update will fail.
2. If the update has failed, use another USB device to try again, because the new firmware does not work with 
some types of USB.
3. If the update fails due to the incorrect operation, follow the steps below to restore the system: Check the 
update file and copy it to the root category of the USB disk. Next, insert the USB disk into the NVR and turn on 
the NVR. You will hear the sound "Dee", and wait about three minutes. Afterwards, the system will recover 
and restart automatically.



Any other inqueries you can contact our 
Technical Support Department though:

support.logan-cam.com
support@logan-cam.com
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